RESORT CAMPGROUND RULES

RESERVATION/PAYMENT POLICIES
* Full payment is required at the time of booking reservation.
* No credits/refunds given for early departures.
= Reservation cancelled prior to 72 hours of the arrival date:
- A camp credit will be issued for a future stay, valid for 1 full year after issued.
* Reservation cancelled within 72 hours of the arrival date:
-No camp credit will be issued.
* For monthly RV site reservations cancelled 30 or more days from the arrival date:
- For guests cancelling a month-long (or more) RV site reservation 30+ days from
the arrival date, you may choose between a camp credit valid for 1 full year after
issued, or a refund (minus a $500 extended-stay cancellation fee).

CHECK-IN/CHECK-OUT
* RV Sites
- Check-in 1:30 PM
- Check-out 11:30 AM
* Camp-House & RV Rentals
- Check-in is 4PM
- Check-out is 11:30AM
Each guest must check-in at the front office upon arrival.
All guests will be escorted to their site after check-in during business hours.
All after hours arrivals MUST check-in at the office by 10:00 am the following day.
Reservations will not be held after 11:00 am on the morning AFTER the scheduled
arrival date, and the site will be released with no refund issued.

HOLIDAY AND WEEKEND RESERVATIONS
A 2-night minimum is required during the weekends and a 3-night minimum is
required for Memorial Day, 4th of July and Labor Day reservations.

SITE LOCATIONS & RV SPECIFICATIONS

Campers are responsible for the cleanliness of their campsite.

Portable or inflatable swimming pools, clothes lines, fireworks, tents are prohibited.
Site numbers are subject to change prior to arrival unless a site lock fee was paid with
your reservation.

Tents/Pop-up campers/truck campers are not allowed.

Only one camping unit is allowed at the designated campsite.

All RVs must be self-contained (has a bathroom and tank system for holding water)
to occupy a site.

All RVs over 10 years old must have prior approval before reservation will be
accepted. Current photos of all four sides of the unit can be sent via email to
info@stillwaterrvresort.com. Approval is at the discretion of management.

PERMITTED OCCUPANTS & WRISTBANDS

Reservation includes 4 guests per site; there will be an additional fee of $10 per
person, per night for the entirety of the reservation date. Maximum 8 guests per site.
Campsite must be reserved and occupied by a person 21 years of age or older.
Parent/Legal Guardians are responsible for all children under the age of 16 at all
times.

While on resort property, assigned individual wristbands are required to be worn by
registered guests at all times, no exceptions.

Outside guests éznyona not part of the initial reservation and overnight stay) are not
allowed within Stillwater RV Resort. We do not offer day passes to the public.

AMENITIES & FACILITIES

Please remember that all amenities are on a seasonal and weather dependent basis
that may have limited hours during the spring and fall. We reserve the right to close
any facilities at our discretion without prior notice. Please refer to posted rules and
regulations throughout the property for additional information on our amenities.
Specific locations require guests to display their property-issued wristband to access
amenities.

No outside food or beverages are allowed at pools/lazy river.

Glass containers are strictly prohibited within common areas of the resort.
Swimming in any water other than the pools/lazy river and Wibit pond is not allowed.
The pools are heated UNTIL the outside temperature drops to 60 degrees at night
and/or 80 degrees during the day.

GENERAL RULES

= QUIET HOURS
Quiet hours are from 11PM-8AM. During quiet hours there is no loud talking, loud
radios, loud televisions, or other loud noises allowed. The use of generators is also
prohibited. We do enforce a curfew-anyone under the age of 18 years of age may
not leave their site after 11PM except to go to and from the bathhouse facilities
and/or there is a Stillwater sponsored special event.

* RESPECT YOUR NEIGHBOR

Please be considerate of your neighbors’ privacy and space. Music that is audible
beyond the immediate vicinity of the site is prohibited. Do not walk on, or pass
through, the site of another guest. Refrain from any inappropriate language and
actions with respect to race, religion, sexual orientation, and politics. The presence
of any controversial language, actions, visuals, or symbols that may be deemed
offensive or inappropriate (i.e., confederate flag, swastika, racial slurs, etc.) will
not be permitted on our property.

* SMOKING & ALCOHOL

Smoking is permitted in designated areas only and at campsites with proper
disposal of butts. There is no smoking allowed in RV rentals or camp house.
Alcohol is permitted by legal drinking age adults at your site or rental. Due to
TABC guidelines and in accordance with our TABC license, guests may not bring
alcoholic beverages within the common areas or amenities of the resort. Guests
21 years of age and older, will be able to purchase alcoholic beverages in these
areas.

* PICNIC TABLES & FIRE PITS
Each site is provided with one picnic fable. Picnic tables are to remain on the
concrete pad and not moved for any reason.
With the exception of portable, self-contained, stainless steel wood burning stoves
gmanagemant approved); no fires at campsites. The resort provides communal
ire pits in various locations on the property. Never leave a fire unattended. County
bans may occur and will be posted at the office.

* PETS
Pets must be attended to at all times and must be tethered with a maximum length
of 6 feet. Pet pens/tethered chains and ropes are prohibited.

*» GARBAGE
Trash pick-up is provided 2 times daily. Leave trash bags visible near the road by
9AM & 5PM. Please DO NOT leave trash out overnight.

* VEHICLES, PARKING, RESORT ROADS & SPEED LIMIT
Speed limit of 5Smph is strictly enforced. Failure to obey speed limits may result in
removal from the property without a refund.
The use of electric or gas-powered play vehicles (UTVs & ATVs), other than
electric golf carts, is prohibited.
No driving or parking on grass areas.
Washing of vehicles and campers is prohibited.

* BIKES & TRANSPORTATION
When operating a bike after sunset, you must have a light on both the front and
back of the bike.
Motorized items such as drones, motorbikes, hoverboards and similar motorized
recreational items are prohibited.
Bikes must be back at the campsite before quiet hours (11PM).
Bikes/scooters are not allowed in any common areas or pool area.

* GOLF CART RENTALS
All guests renting golf carts will be required to sign the Stillwater Golf Cart
Agreement at check in.
Golf carts are to be used on Stillwater roads only and may not exceed the posted
speed limit. Sidewalk and off-road use is prohibited.
For golf cart rentals there is a 2-day minimum on weekends/3-day minimum on
holiday weekends. Operators of golf carts must possess a valid driver’s license.

+« GUEST-OWNED GOLF CARTS
Personal golf carts must be in excellent mechanical and exterior condition.
Personal golf carts must be registered with the front office at check in. There will
be a $10 daily fee. Operators of golf carts must possess a valid driver’s license.

* FIREWORKS
The use of fireworks, including sparklers and explosives of any kind, are not
permitted under any circumstances. Anyone caught with fireworks may be asked
to leave the premises without a refund.

* FIREARMS & WEAPONS

Guests must obey all federal, state, and local laws regarding the ownership and
possession of firearms and weapons. Firearms and weapons are not permitted
in any building or common areas of the resort. |f firearms or weapons are
brought onto the property, they must remain locked in your camper or vehicle.
The discharge of firearms, BB guns, air guns/rifles, or similar devices is strictly
prohibited. Failure to comply with this policy may result in removal from the
property without a refund.

« EMERGENCY
Dial 911 in case of an emergency.
Persons failing to comply with rules, requests, or instructions from resort staff will
be asked to leave the resort immediately without further notice or refund. Rules
and regulations are subject to change at any time.

Persons failing to comply with rules, requests, or instructions from resort staff will be asked to leave the resort immediately without further notice or refund.
Rules and regulations are subject to change at any time.
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https://www.stillwaterrvresort.com/
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903-981-9100
www.pattersonkilgore.com
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ruck Center

903-984-1886

kilgoretirecenter.com

4310 Hwy 42
Kilgore, TX 75662
Hours:

Mon-Fri 7:30am - 4:00pm
Sat-Sun Closed

«

The Shops on Main

9203-

984-9840

Gifts « Antiques » Vintage
21 Vendor Mall
213 E. Main Street, Kilgore TX 75662

Longview, TX
Dallas, TX

Shreveport, LA
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CampingWorld.com
OFFER VALID ONLY AT:

Tyler, TX
877.848.0413

o off any
ohe item

Non-Members Save 10% - Join Today at Checkout to Save 20%

10% Off Non-Member

I

CCd551

*OFFER IS VALID IN-STORE AT CAMPING WORLD IN TYLER, TX ONLY. Valid on regular- 20% Off Member

priced merchandise only. Not redeemable: on purchases of gift cards, memberships, clearance

merchandise, or generators. Offer not redeemable for cash and must be surrendered upon

redemption. One-time use only. Offer is not retmactive and cannot be combined with any other I” |H " ”l””m
CC4550

offer. 20% off single item valid for active Good Sam members only. TTX00241-0323

11271 US Hwy. 69 North

Visit GLADEWATER
“Antique Capital Of East Texas”
Come Shop, Play, Dine, & Stay

;] Gladewater Chamber

of Commerce
903.845.5501

info@gladewaterchamber.org

s
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207 N. Kilgore St.
Kilgore TX

Outdoor Recreation

870-826-0378

Liberty Gity
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903-981-0825

Hours: :
Monday - Saturday 7am - 7pm

7 Days A Week Sunday 1pm-6pm

4153 FM 1252
Kilgore, TX

5586 Old Hwy 135
Liberty City, TX
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2= Pprinted in the USA

SALES + SERVICE + LEASING

TYLER GOLF CARS, INC.

Since 1979

= Sales a

= Service

= Financing

= Builds

« Parts &
Accessories

2125 W. Erwin Street
Tyler, TX 75702

Ph: 903-593-2095
Fax: 903-593-5182

Web: tylergolfcars.com
Email: info@tylergolfcars.com

BLUE
COMPASS

Formerly ExploreUSA Tyler
ExploreUSA.com/Camp

LOOKING TO
UPGRADE YOUR RV?

WE'RE A SHORT A DRIVE AWAY!

Largest RV Selection
RVTI-Certified Technicians

Parts & Accessories
Visit Us & Save
10% OFF
Any Purchase in Our Parts Store

PROMO CODE: SAVE10
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https://www.campingworld.com/
https://easttexasoilmuseum.kilgore.edu/
https://www.exploreusa.com/?
https://mobilerving.com/

