RESORT AT
CANOPY DAKS
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16950 County Rd. 630 | Lake Wales, Florida 33898
407.630.7000
www.Sunlight-Resorts.com | info@resortatcanopyoaks.com

MODERN AMENITIES

* 14 Rental Cottages Fithess Center

* Back-In RV Sites Hair and Nail Salon

* Resort Style Pool Country Store

* 200 Acres of Green Space Group Kitchen

= Tiki Bar Dog Parks

* Arts & Crafts Center Pickleball

EqieCode * Pizza & Sandwich Shop Wi-Fi - Free High-Speed Available
* lce Cream Parlor Playground

* Basketball Court

o ADA Convenient
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(407) 630-7000
16950 COUNTY RD 630
LAKE WALES, FL 33898

CLUBHOUSE ACTIVITIES
and Facility Rentals
863-692-1433

CANOPY B o

19th Hole Bar & Grill
Cold Baer and Pub Food!
863-692-2116
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Motorcoach Detailing

Services & Prices

Washing RV $125.00
(includes roof and awning)
Washing & Polishing RV $400.00

ALLIGATOR COVE Alrboat Nature Tours |

S YOUR RV.PROFORMING LIKE IT SHOULD?

“PROFORMANCE

Washing, Polishing RV & Rims $450.00
LEE FIELDS
800-925.0855 oot Cleanig o MOBILE RV REPAIR SERVICES ®
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863-676-5922

Laser Surgery - Dental - Digital X-Ray
Boarding - Grooming
After Hours: 863-676-4677
Fax: 863-676-7342
3631 Highway 60 East

* Jennean / Croissant » 7/22 !i w iﬂ;

Lake Wales, Florida 33898
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Bryan's Auto, Truck & RV

Collision Center, Inc.
Serving Central Florida Since 1979
® Repairs On All Types of RVe ® Computerized Color Matching

@ Limited Lifetime Warranty On All Repair Work Flieis
ﬂ‘ﬂﬂ'ﬂ;’l$

* Full Service Collision Repair Ineluding Frame work
* Direct Repair for Most Major Insurance Companies
Since 2007

I?-h— abide RV Sites with Water,
Electrie and Dump
WS Stutlen Avallable far
Overnight Repales  £F

Phone (863) 638-2374

bryanscollision@comeast.net
16420 Hwy. 27 = Lake Wales, FL 33859
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RV of All Types
863-679-9767
www.ridgequalitymotors.com

23598 Hwy. 27 » Lake Wales, FL 33859
Family Owned and Operated Since 1996

RV REPAIRS, UPGRADES, WASH, WAX DETAILING
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*FORCE,
( 783-6723)

4950 Dundee Road Connect U
Winter Haven, FL

RVForce.com n a
FULL-SERVICE & MOBILE

863.676.6361
863.949.6907

802 Henry St
Lake Wales, FL 33853
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RESORT RULES AND POLICIES

Check-out Time: 11am
Check-in Time: 2pm RV Sites, 4pm Cottages

RESORT AT

RESERVATION POLICIES

A late check-out may be available by request. Please inquire with the Front Desk in advance. There is a $10 per
hour fee up until 1pm. Guests who remain after 1pm will be charged an additional night’s stay.

All visitors must check in at the office.

No refunds for early departures.

VEHICLE POLICIES

Speed limit within the Resort is 15 mph. For the safety of all this rule is strictly enforced.

No sleeping in personal vehicles, or anywhere outside of your RV.

Vehicles in a state of disrepair will not be allowed to remain on Resort property.

One habitable and two non-habitable vehicles are allowed per site and must be parked completely on the pad
within the site. Please do not park on the grass, gravel, mulch, along the roadways, or in vacant sites.

ATVs, UTVs, and dirt bikes or similar motorized vehicles are not allowed on Resort property.

Extra vehicles, including boats and trailers, must park in designated parking areas and will incur an additional fee
of $50.00 per vehicle per month. All vehicles must be registered at the Front Desk upon arrival.

No repairs or maintenance may be done on the Company’s property, except by approved Company mobile
services.

All vehicles must have current insurance in place at all times, including golf carts.

Anyone operating any motorized vehicle must have a valid driver’s license. Guests must be at least 18 years of age
to drive a personal or rented golf cart.

RV washing is permitted for a fee of $25 per RV including the use of mobile services. Fees must be paid at the
Front Desk and a wash pass must be displayed prior to washing. Please use a water restricting valve and auto
shutoff nozzle.

Drive only on the roadways and never through an empty site.

All vehicular noise is to be kept to a minimum.

SITE CONDITION

Please keep your RV site tidy and debris-free.

Only outdoor or patio furniture and items intended for outside use are allowed outside the RV and must be kept to
a minimum. Indoor furniture such as couches, recliners, and end tables are not permitted outside the RV.

Clutter and eyesores such as garbage, boxes, tools, wood, empty flowerpots, etc. are not permitted.

Flags of current nations, states, provinces, sports teams, military, and college affiliations are permitted. No other
flags are permitted including political party, confederate flags, or flags containing profanity.

The following are not allowed on sites (including under the RV):

» Sheds, decks, stairs, fences or utility buildings, including storage containers.

Concrete blocks to form structures or brace awnings. Tarps are not permitted.

Clotheslines or hanging of laundry.

Appliances outside the RV, including hot tubs.

Carpets, mats, lawn chairs, potted plants, etc. on grass.

Air conditioners not designed for RV use (i.e., window units or evaporative coolers).

PET POLICIES

Non-aggressive pets are welcome and must be registered at the Front Desk upon arrival. There is a maximum of 3
pets per campsite and 2 pets per pet-friendly Cottage. Pet fees apply for pets in pet-friendly Cottages.

Pets must be kept on a maximum 6-foot leash at all times while within the Resort.

Pet kennels, pens, fencing, corrals, or crates, etc. are not permitted. Pets may not be left outside unattended.
Guests are responsible to “clean up” after their pet. All pet waste must be properly disposed of in a trash
receptacle.

Guests should carry proof of pet’s current vaccinations.

Pets are prohibited in ALL Resort buildings, including restrooms.

Noisy, vicious, or unruly pets are not allowed. Guests who are unable to control their pets must remove them from
the premises, or the animal may be taken by local animal control authorities.

The Company is not responsible for and will hold accountable pet owner for any injury or damage caused by pet(s).

In addition, the owner of the pet that causes injury or damage to others is expected to resolve the issue directly
with the injured party.

CANOPY OAKS

SECURITY

Video cameras are in use in common areas of the property. These devices, or lack thereof, are not a guarantee of
personal safety or protection of personal property and are not a guarantee against criminal activity.

Management is not responsible for lost, stolen or damaged articles.

Please be sure to keep your valuables and bikes locked when not in use.

CODE OF CONDUCT

Quiet hours are 10pm to 8am.

Parents are responsible for their children’s and visitor's behavior and compliance with Resort rules.

Children under 14 must be accompanied by an adult at all times while on park premises.

Please be courteous to other guests around you and do not walk through other campsites.

Loud, objectionable noise is not allowed at any time.

Profanity, violence, or inconsideration towards other guests and/or Resort personnel will not be tolerated.

Please leave the resort facilities as you would like to find them. Please clean up after using resort facilities such as
rinsing the shower, sink, etc.

No soliciting of business is allowed on company property unless specifically permitted, such as a resort-sponsored
event. Signs for the sale of products, services and RVs are not allowed.

No smoking, including vaping, in any Resort buildings or outdoor recreational amenities. Smokers, please
do not throw your cigarette butts on the ground. No possession or use of illegal drugs.

Resort at Canopy Oaks is a privately owned resort. Management reserves the right to refuse services, ask visitors
to vacate or deny access to anyone under any circumstances it deems necessary. There are no refunds if you are
asked to leave the resort.

SITE & RESORT AMENITIES

Please report any issues with your site to the Office.

Utility connections are to be made at the assigned site only.

Sewer: All sewer connections must have an airtight seal as required by State & Federal law. All sewer hoses must
be elevated and free of leaks. You must use septic-friendly tank treatment and RV toilet paper, no other chemicals
or paper products including flushable wipes, paper towels or feminine products.

Electric: Plug your RV power cord in firmly with no space between the plug and the chosen receptacle. Turn on the
appropriate power breaker after plug has been inserted. Excess cord must be coiled neatly on the concrete. When
departing, turn power breaker off before disconnecting your plug from the receptacle.

Water: We recommend the use of a water pressure regulator.

Refuse: Place your bagged refuse at the front of your site before 10am daily. A member of our team will collect
trash once per day. If you need to dispose of trash after the 10am pickup, you may place your refuse in one of

the disposal facilities on the resort. Refuse is limited to normal household trash, no large items. Please dispose

of individual dog waste bags by collecting them in a larger bag or deposit in the waste receptable mounted at
each pet station. Please do not leave refuse out after 10am, overnight or in any open container to avoid wildlife
interaction.

Fire Pits: Never leave a campfire unattended and fully extinguish campfires when you are done enjoying them.
Please do not move fire pits from their location.

Please do not use portable grills on the picnic table without protecting the table from heat and food splatter.
Additional and/or specific rules for the playground, fithess center, swimming facility, golf cart & bicycle rentals and
other amenities will be outlined in the rental agreement or posted near the amenity.

Please do not cut, trim, or otherwise disturb the natural vegetation in and around the Company. No nails, screws,
or bolts in resort trees.

EMERGENCY AND SAFETY

If you need to call 911 and time allows, please call the Front Desk so that staff can be prepared to escort the
emergency personnel to your site.

If you observe any activity you believe to be of concern, please call the Front Desk.

FIREARMS and FIREWORKS are PROHIBITED.

The above rules & guidelines were established to maintain high standards of cleanliness, safety, and
maintenance, with a “Good Neighbor Policy” in mind. Since every contingency cannot be covered in a set of
rules, we reserve the right to update the Rules and Regulations at our discretion. Your compliance is very
much appreciated and will ensure a pleasant stay for all.
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