’/V\
THE RIDGE

OUTDOOR RESORT

—
¥

\
o\

888-559-2267
TheRidgeOutdoorResort.com

1250 Middle Creek Road
Sevierville, Tennessee 37862 © f

AT T

i

mmm.m g
A,



http://theridgeoutdoorresort.com

Welcome to The Ridge Outdoor Resort

We are thrilled you have chosen The Ridge Outdoor Resort for your adventure in East Tennessee. We hope you have a wonderful time exploring our region for its attractions,
its history and natural beauty. We offer many amenities to help you relax and enjoy your time with us. Check out our pool, any of our activities, our fitness center and more.

We know you have other choices in the region and we thank you for choosing The Ridge Outdoor Resort.

GUEST AGREEMENT TO RESORT RULES, POLICIES & COURTESIES

CHECK-IN TIMES, CHECK-OUT TIMES & EARLY ARRVAL/LATE DEPARTURE POLICY:
Premiere RV Sites- Check-In 12:00 pm/Check-0ut 11:00 am
Signature RV Site/ Tiny Home/ Tent- Check-In 3:00 pm/Check-Out 11:00 am

Early check in and late check out are based on availability, within 24 hours of your reservation
arrival date, with a $25.00 + tax charge and must be done through the registration office.

Quiet Hours: 11:00pm to 8:00am, unless otherwise stated.
CANCELLATION, CHANGE & REFUND POLICY:

R ions MUST be « led or changed at least 8 days PRIOR to the scheduled arrival

date for a refund of the deposit, all reservations will be locked in 7 days prior. If you need to

cancel your reservation, you must call the resort during business hours. Email nofifications

are NOT accepted. Reservations CANNOT be shortened upon arrival or during your stay with

E‘ly%pi of refund or transfer of money to a future reservation. Reservations are locked on
e ay.

We offer an OPTIONAL $25.00 Carefree Vacation Protection Program that allows you to cancel
up until your day of arrival. Carefree Guarantee is NON-REFUNDABLE & must be purchased at
time of booking. Carefree Guarantee does not provide refunds or credits for early departure.

In the event, you need to cancel inside the 7 day cancellation period and you have purchased
the Carefree Guarantee policy at time of booking, you will be given a credit voucher for the
amount of monies paid LESS the $25.00 Carefree Guarantee Policy. We will not issue a refund
inside the 7 day cancellation period, but The Carefree Guarantee Vacation Protection Policy
allows you to reschedule your dates with a Credit Voucher/Gift Certificate that will be valid for
5 Years. In the event you choose new dates, you will have the option to purchase the Carefree
Guarantee for your new dates.

If you did not purchase the Carefree Guarantee, the cancellation policy will apply inside 7
days prior to arrival and you will lose your non-refundable deposit that is now due in full 7
days prior to arrival. We will not make any exceptions since we have offered this extremely
affordable program that allows flexibility in uncertain times. Rallies are subject to separate
and different policies. Please check with your Rally Coordinator.

The full reservation amount with taxes and fees will be charged for all “no show”
reservations.

MONTHLY STAYS in January and February Deposit, Payment and Cancellation Policy:

Winter Monthly Premiere RV Site Reservations will require a 50% deposit at time of
reservation and payment in full 7 days prior to your scheduled arrival date. The cancellation
policy for our January and February Monthly stays will require a cancellation 30 days prior
1o your arrival date to receive your deposit back. If canceled 30 days or less to the arrival
date, the full deposit and any payments collected will be forfeited in full. We will not allow
refunds, rainchecks, or credit vouchers for any cancellations inside 30 days prior to arrival.

Reservations will be auto charged 7 days prior to arrival, which begins the 7 day cancellation
period.

Gamping is an outdoor experience. No refunds or credits will be provided due to the
discomfort of nature. No refunds or credits will be given for early departures for any reason.

Luxury tents are a canvas structure glamping experience. We do NOT refund due to weather
conditions inside of the 7-day cancellation policy or during the stay. Extreme heat or cold
weather WILL affect the temperature inside of the tent. Please plan accordingly.

ACCOMMODATION MINIMUMS, OCCUPANCY LIMITS & FEES:

Signature Sites, Luxury Tents and Tiny Homes must be reserved for a minimum of 2 nights
in each accommodation.

RV Campsites & Luxury Tent rates are based on 4 people. It is $4.50 per extra person over the
age of 6 years old. Max 8 people on site.

Tiny Homes 1-5: Sleep 2 people. Rate is based on 2 people. No Pets

Tiny Home 6: Sleeps 6 people. Rate is based on 4 people. No Pets

PET POLICY & PET FRIENDLY ACCOMMODATION INFO:
All RV sites are pet friendly.

Tiny Homes and Tents # 3, 4, 5, 6, & 7 are NOT pet-friendly with no exceptions. Guests found
harboring a pet in a non pet-friendly unit will be vacated from the property immediately
with no refund.

Luxury Tents # 1, 2 & 8 are pet friendly. The pet fee for pet-friendly Luxury Tents is $20.00
per day per pet: 2 pet maximum. Damage(s) caused by pet{s) will result in charges to the
reservation holder. Pets must be crated and/or contained during the guests’ absence. Pets
are not allowed to be contained on the front porch area during the guests’ absence.

We do not allow emotional support animals. However, trained & licensed service animals are
allowed in accommodations.
Pets are NOT allowed inside the pool areas, lazy river or bath houses. Pets are also not
allowed to swim in the pond.

Pet owners MUST clean up after their pet. There is a $100.00 fine for not cleaning utr‘ after
your pet on sites and public areas. Sites are checked daily. Please locate and use the Pet
Waste Disposal Stations throughout the resort.

Limit of one pen/fence per site no larger than 10' X 10'. Lines used as dog runs are not
allowed. Pets must be on a leash (6 ft. maximum) at all times. Pets can NOT be left outside
crated or tied) during a guest's absence from the campsite or resort. Excessive barking, in

e presence or absence of a guest, will NOT be tolerated and must be curtailed immediately.
Other disturbances such as growling or aggressive behavior will not be tolerated. If guests
must leave due to pet-policy violations, there will be no refunds given.

SITE REQUESTS & ASSIGNMENT:

Although site requests and assignments cannot be 100% guaranteed due fo a number of
factors, The Ridge will make every effort to avoid site reassignment from the original site
reserved. Sites reserved for one night may be moved at any time and without notice. The
Ridge reserves all rights to site assignments.

SMOKING POLICY:

Please do not smoke or vape inside or within 25 ft. of our Registration Office, Events Center,
Bathhouse, Clubhouse, Tiny Homes, Luxury Tents or Pool areas. Smoking inside of a Tiny
Home or Luxury Tent will result in an additional cleaning fee of $200,00.

GOLF CART POLICY (PERSONAL OR LEASED):

All drivers of any golf cart (Personal or Leased) must be at least 16 years of age & possess a
valid driver's license. Children are NOT allowed to drive golf carts, even with adults. All golf
carts must have head and tail lights. No golf carts are allowed down Retreat Rd (use Autumn
Ridge). Upon arrival, guests must review and sign the appropriate golf cart agreement.
Leased Golf Carts follow the same cancellation policy as site reservation.

GENERAL RULES & INFORMATION:

Speed limit 7 MPH. There are NO exceptions!

Luxury Tent keys and Signature Site TV remotes must be returned to the office or after hours
dropbox upon check out. Guests will be charged $100 for keys that are not returned and
for any missing locks. Guests will be charged $50 for Signature Site remotes that are not
returned.

All visiting guests must check in at registration for a car pass and must purchase a resort
armband to access resort amenities. Visitors MUST park in overflow parking. Visiting hours
end at 10:00pm

Bicycles ridden after dusk must be equipped with lights. ATVs are not permitted on property.
Helmets must be worn while riding bicycles while on property at all times.

Two vehicles are allowed per site. No parking or driving on grass. No parking in roadways.
You must park as site permits or in overflow parking.

Generators are not permitted.

Please be courteous in keeping your site tidy and clean.

Do not burn plastic, trash or glass in firepits. Do NOT roast marshmallows on gas firepits.
Firewood is available for purchase in the office. Due to the threat of insect infestation, no
outside source of firewood is permitted.

No clotheslines attached to trees or anywhere on the campsite are permitted.

Portable sunshade tents with no bottom are welcome. Occupant camping tents are NOT
permitted.

Tiny Home accommodations include linens, towels, Keurigs, cooking utensils & etc. Guests
need fo provide their own K-Kups for Keurig.

Tent accommodations include linens, towels, standard coffee maker, cooking utensils & etc.
Guests need to provide their own coffee for coffee maker.

Firepits, Firepit Lids and Picnic Tables are not allowed to be placed in the grass. They must
remain on the concrete pad.

No discharge of fireworks of any kind.

Wash Permits are available for purchase in the office. Please make the purchase prior to
washing your RV or car on site.

Parents/Guardians are responsible for the behavior of their children. Be aware of where
your children are and what they are doing at all times. Children MUST be supervised in the
bathhouses and restrooms. Parents/guardians will be held financially responsible for any
damages caused by their children.

We are a family friendly resort & we do ask that all guests treat other campers, glampers and
staff members with common courtesy and respect.
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FAMILY &
FLEET PLANS

VETERANS
DISCOUNT

FUNDRAISER
PROGRAM

GIVEAWAYS &
PROMOTIONS

FOR A GREAT SHINE EVERY TIME!
FOR LESS THAN THE PRICE OF 2 WASHES, WASH EVERY DAY WITH A MEMBERSHIP!
FREE VACUUM USE, TOWELS, GLASS CLEANER AND MAT CLEANER USE WITH EVERY WASH!

116 ALLENSVILLE ROAD SEVIERVILLE, TN 37876
WWW.TRUSHINECARWASH.COM

Open All Year

Disregard for any of the above rules will be sufficient grounds for terminating an RVer’s stay without a refund. The Management reserves the right to evict all violators of these and other
posted Rules and to remove any persons oranimals considered to be detrimental to the health, safety or welfare of others using the Resortand its facilities. Rental money is not refundable.

LF STORAGE

* oy *

THE AREA'S PREMIER SELF-STORAGE FAGILITY

CLIMATE & NON-GLIMATE GONTROLLED UNITS
PERSONAL STORAGE = COMMERCIALSTORAGE  BOAT & RV STORAGE
3 GOVERED LOADING AREAS  TRAGTOR TRAILER LOADING DOCKS
24-HOUR AGCESS  24-HOUR SURVEILLANGE SECURITY GATES

639 ALLENSVILLE SQUARE RD SEVIERVILLE, TN 37876

GCONTACT US TODAY! (8691366-17130
WWW.HWYGG6CLIMATESTORAGE.COM
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http://hwy66selfstorage.com
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OLD MILL

PIGEON FORGE, TN

PIGEON FORGE'S PREMIER

DINING - SHOPPING
ENTERTAINMENT

DESTINATION

The Old Mill has been the heart of
this region before Pigeon Forge even
had its name! We welcome visitors
from all over to enjoy a from-scratch
meal, shop for artisan goods, and
experience the warmth of genuine
Southern hospitality. We invite you to
experience the abundance of this
Smoky Mountain haven and be swept
away by the simple joys found every
day in Pigeon Forge, Tennessee.
See y'all soon!

OLD-MILL.COM/VISIT * @ THEOLDMILLTN
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WMILYSFUN AT FULL srf‘fT

G0-KARTS 31 MINIBOWLING 3 THRILL RIDES ) BUMPER BOATS ¥ MINIGOLF ¥ SPEEDDOME ARCADE

1545 PARKWAY, SEVIERVILLE, TN 3786.
NASCRSPEEDPARI{ CM'// 865.908. 5500

UNLIMITED RIDE WRISTBANDS

1 DISCOUNT CODE: SEPTR Expires 3/31/27. Victory Burnout, Smoky Mountain
1 Speedway, SpeedDome Arcade and Mini Bowling are not included in
Wristband. Discount cannot be combined with other offers.
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BUY 1
GET TWO‘#‘A’\’ﬁiFREE'

1842 Winfield Dunn Pkwy,
SEVIERVILLE
865-366-6111

4135 Parkway.
PIGEONIFORGE
865-428-7100
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“=www.countrytonitepf.com..  — — ==
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INRVEEEXARMORICOM

EXCLUSIVERVEORNIULA _
BACKED BY A NATIONWIDE LIFETIME WARRANTY,

The ORIGINAL Spray ycdHIow
AUTHORIZED APPLIGATOR
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| ITALIAN DINING
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http://tnrvflexarmor.com
countrytonitepf.com
http://old-mill.com/visit
http://twofreeboots.com
http://nascarspeedpark.com
https://flapjacks.com/
https://romatable.com/
https://play.google.com/store/apps/details?id=com.aspirewebs.mrv&hl=en_US
https://apps.apple.com/us/app/mobilerving-2-0/id1051397442

- 2-Week Free RV Stays
« Go Where You Want

« CoOmmission and Additional

Passive Income Opportunities

I-800-832-3292

Erin@SEPUB.com
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https://oldtennesseedistillingco.com/
https://southeastpublications.com/join-our-family/
https://rvingusa.com/preferred-property-faqs


‘/—\f\
THE RIDGE

OUTDOOR RESORT

PAVILION

-
DELLBATHHOUSEY, =
LAUNDRY:

B Signature Sites
I Pull-In Signature Site
Pull-Thru

Pull-In -
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865-430-3838

SmokyMountainRafting.com

R
MOST TRUSTED OUTFITTER ON AMERICA’S #1 RIVER
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Ricky’s RV Repaix

Parts & Accessories
Mobile RV Repair

N ' 1742 Veterans Blvd, Sevierville, TN
865-908-3245  [gu EEE
www.rickysrv.com = .m0 % N

e Extended Warranty e Insurance
e Service Contracts e Appliance Warranty

B| IDDY COOKED SLOW, SERVED FAST!
bab o %s LOCAL, HOMETOWN, EE LI\'EL \!
(] L] L ! =i ——
ol ,:hf HICKORY-SMOKED BARBEQUE \ﬁg‘/‘/ - e

Buddy’s bar-b-q, an East TN tradition
since 1972 and a place locals love!

Lunch & Dinner FREE1/2 GALLON

Dine-In | Patio | Carryout | Drive-Thru > fulmi
Order Online ’;R'EE 4 GALLON
Feeds 5 or 10 Family Packs {,

BBQ By The Pound | Bulk Orders
Weekly Specials (visit our website)
Fresh hickory-smoked barbecue
(smoked daily on site), served with a
side of Southern Hospitality!

E!:ﬁi;lb@ To view our menu, hours, specials

: '}j"%.f and more, scan the QR code or 8L e |
?

: | [ i visit BuddysBBQSevierville.com [ ="
PR et ‘ =
@ @BuddysBarBQSevierville & 705 Winfield Dunn Pkwy &5 BuddysBBQSevierville.com

GOCD OLE BOYS
GOLF CARTS
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R_V+LIFELINE_¢_
"MOBILE RV REPAIR

Bringing Life Back To Your RV!

C

Rentals - Sales - Batteries - Service
865-262-0012
434 State Hwy. 92, Dandridge, TN.
www.gobgolfcarts.com

Certified Forest River Repair
Works with Extended Warranties

(865) 809-2626

Certified Techs / 10% Military and First Responder Discount


https://www.smokymountainrafting.com/
http://rickysrv.com
http://rvlifeline.com
http://gobgolfcarts.com
http://buddysbbqsevierville.com
http://thervbunch.com
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VISITOR CENTER

3901 U.S. HWY. 411
DANDRIDGE, TN
BUSHBEANS.COM/VISITORCENTER

FREE ADMISSION

MUSEUM | CAFE | GENERAL STORE

©2021 Bush Brothers & Company
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These Services Come Here:

Ricky’s RV Repair
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2726 Parkway #4, Pigeon Forge
www.TacoranchPF.com
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CAMPING WORLD

RV SALES » SERVICE » PARTS

EVERY BUDGET.

EVERY LIFESTYLE.
210 E. Dumplin Valley Rd. in Kodak, TN | (865) 268-0121
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campingworld.com
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https://www.bushbeans.com/en_US/about-us/visitor-center
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CRACK INTO FLAVOR At

\OE'S CRAB SHAcr™

Fresh seafood, cold drinks and good times
waiting for you in Sevierville!
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< (865)774-3023 ® joescrabshack.com
9 1605 Pkwy, Sevierville, TN 37862

Mention campground name for a

FREE Chef’s Appetizer of the Day

’ ; = (with purchase of entrée) ===

/éR_ AB s H AC K ) Expires 03/01/27 —Valid only at Sevierville, TN location.

Cannot be combined with any other offer.
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