When staying with us at the Herkimer Diamond Mines KOA Resort, please keep in mind the following:

GUIDELINES FOR EVERYONE'S SAFETY AND ENJOYMENT

We want you to enjoy camping at its best!

HERKIMER DIAMOND MINES

The Herkimer Diamond Mine is open daily from April 5 - October 31. At
our above-ground surface mine, you can search for beautiful double-
terminated quartz crystals. Reservations are not required. Daily
wristbands can be purchased at The Miners’ Village. For more details
visit HerkimerDiamond.com

KOA REGISTRATION HOURS
Spring and Fall: Daily 10:00am - 6:00pm
Summer: Daily 8:00am - 10:00pm

RESERVATIONS, DEPOSIT, CANCELLATIONS AND REFUNDS
A credit card deposit equal to your first night stay is required.

To request a specific site number, there is a one-time, non-refundable
$25.00 “Select My Site” fee.

If you need to cancel your reservation, please call prior to these deadlines:

RV/Tent sites — 48 hours, Cabins - 7 days, Lodges and Cottages— 2
weeks. Reservations canceled before these deadlines have a fee of $10.
Cancellations with less than these times will result in forfeiture of all

deposits. Holiday and special events requiring a minimum 3-night stay are

excluded; there will be no refunds.
MINIMUM STAY REQUIREMENTS

All sites have a 2-night minimum on weekends (Friday & Saturday)
from May 1- October10.

There is a 3-night minimum on all holiday weekends: Memorial Day,
Independence Day, Labor Day, Columbus Day.

PET POLICY
Herkimer Diamond Mines KOA Resort is a pet friendly campground. To

ensure all of our guests have a safe and enjoyable time, please observe the

following:

Dogs of any breed that are aggressive or bark excessively will be asked
to leave the campground. Dogs must be kept on leashes no longer than
6 feet when outside. Do not leave a tethered dog unattended. Service
dogs are welcomed although leash and behavior rules still apply. You
are required to pick up after your animal. Pet fees apply to our lodging
accommodations.

New York State Law: A copy of your pet’s rabies certificate and vaccines
valid for the duration of your stay must be presented at time of check-in.

SPLASH ALLEY

Fishing, tubing, wading, and kayaking in the West Canada Creek is
permitted AT YOUR OWN RISK. Please be sure to watch your children.
The West Canada Creek is subject to sudden water surges from the
upstream power dam. Please be on alert for rising waters and quickly
move to shore.

There are public access points for the creek at each end of our
campground. Please refrain from crossing through other campers’ sites
while entering and exiting the water.

Fishing requires a New York State fishing license for anyone 16 or older.

'T'Ef?s'ﬂﬁh‘! NUMBERS CAMPING ETIQUETTES

RESORT FEE

Resort Fees allow us to offer exceptional amenities to our campers.
Every guest has exclusive access to the Pool, Common Areas, West
Canada Creek, Children’s Play Area, Free Activities, Yard Games, Sports
Equipment, and more.

WI-FI / PHONE SIGNAL

We provide free high-speed Wi-Fi throughout the campground. A
number of factors impact its strength including weather conditions and
usage load. We have provided tables and chairs near the registration
office where the signal is strong. Cell phone connectivity varies based on
provider.

CAMPGROUND RULES

Vehicles: Please follow directional signs and park only in designated
areas. Please do not drive or park in grassy areas. All vehicles on property
must be registered at the Main Office.

Tents: Tents are permitted on “Tent Sites” only. If you would like to
add atent to an RV or Lodging site, please call 315.891.7355 or email
reservation@herkimerdiamond.com

Vehicle Washing: Vehicle and RV washing is not permitted.

Quiet Hours: Quiet Hours are 10:00pm - 8:00am. Unruly guests will be
required to leave the Resort. No refunds will be issued.

Campfires: New York State Law: No firewood may be brought into

any campground that is NOT harvested within a 50-mile radius of that
campground. You may purchase a bundle of wood at the KOA Office or
have it delivered to your site. Open fires are permitted in fire rings only.
Please be sure your fire is out before retiring for the evening.

Speed Limit: The speed limit on the campground is 4 mph. Please help to
keep our guests safe and to minimize dust.

Visitors: If you are expecting visitors during your stay, they must pay an
entrance fee and register their vehicle at the Main Office.

Golf Carts: Golf cart rentals are available; reservations are recommended.
Ifyou wish to bring your own golf cart, please contact us. You must be 18
or older and provide a valid driver’s license in order to operate any cart on
the property. 2-stroke gas-powered golf carts are not permitted.

Pool: The pool will be open daily: Memorial Day - Labor Day, 10am -
Sunset. There is NO lifeguard on duty. All children under 18 must be
accompanied by a parent or guardian.

PERSONAL CODE OF CONDUCT

Alcohol is permitted for adults over 21. lllegal drugs are strictly
prohibited. Inappropriate language and conduct will not be
tolerated.

WI-FI AVAILABLE

EMERGENCY EMS, Be mindful of Check-In/Check-Out Times
IR A ROLICE: SH Follow all campground rules

AFTER HOURS EMERGENCY: ol

(315) 219-2601 Watch your speed when driving

CAMPGROUND OFFICE/REGISTRATION:
(315) 891-7355

KOA RESERVATIONS:
(800) 562-0897

CAMPGROUND OFFICE -TEXTUS!:
(315) 891-7355

MINERS’ VILLAGE GIFTSHOP:

Leave no trace

Never leave a campfire unattended

Be respectful of your neighbors

Never cross through another campers’ site
Respect our Quiet Times - 10:00 pm - 8:00 am Wi-Fi Password:
Keep a close eye on your pets

Wireless!Intemet

campwifi

KOA Resorts offer a carefree vacation in the great outdoors. Enjoy robust recreation and

(315) 891-3099 staff-led activities, kick back and relax by the resort-style pool, or grab a bite to eat, all while
never leaving the campground. And with plenty of RV sites wth KOA Patios™ and Deluxe

MINERS’ TABLE & EVENTS:
(315) 891-3463

TEXTUSAT:

Cabins with full baths to meetyour needs, it's the ultimate camping getaway.
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Celebrating 45 Years - &Eat. 1979

Campground Office
* Camping Registration
* Camp Store
* Sluice Station

Miners’ Village
* Village Hall - Mining Registration
* Trading Post - Gift Shop
* Rockhound Academy - Educational Center
* Artisan Center - Build, Wear, and Share
* Fluorescent Room

* Sluice Station

All Rights Reserve

Dining Options
* Miners' Table
* The Canteen Café at Miners’ Village
* The Grill & Bar at The Garden
* Scoops lce Cream Shop at The Garden

Private Event Venues
* The Barn at Miners Village
* Miners’ Table

VISIT OUR SISTER ATTRACTION:
800 Mohawk St. * Herkimer, NY 13350 ¢ Just 7 Miles South!
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GEMS ALONG THE MOHAWK ERIE CANAL CRUISES
315-717-0077 315-717-0077

www.gemsalongthemohawk.com www .eriecanalcruises.com

4626 State Route 28 North | Herkimer, NY 13350 | Herkimer County

herkimerdiamond.com | reservations@herkimerdiamond.com
Information: 315-891-7355 | Reservations: 800-562-0897


mailto:reservations@herkimerdiamond.com
https://herkimerdiamond.com/
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Our New Mountainside Camping
Development is now open, featuring:

_ *3 Large Luxury Lodges
L |

*8 Deluxe Glamping Pods
*50+ Full Hookup, Pull Thru RV Sites
*30+ Full Hookup, Seasonal RV Sites

*Hiking Trails

New This Year!

*Revamped Activities & Events

*Sluice Station at The Garden
. »Additional Merit Badge Programs for Scouts
* New Group Options for Mining & Camping
*Additional Dining Options
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* Additional Wedding & Event Options

»

* Golf Cart Rentals
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