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L . Snand ack Should you need to know the date of the first owner purchase of a motorhome or have any other questions regarding
E Service Center Entrance Service Center policies, please contact one of our Customer Service Representatives by telephone at (256) 356-0261 or
CUSTOMER DROPOFF ROUTE by email at service@tiffinmotorhomes.com.
0il Change -
| “mﬁk;&' Customer Drop Off Area. After 7 business days — $25.00 per day, retroactive to the first day in storage. Winterization
ek Tow Dollies l TRAILER Service is available. Fee is based on Model. Liability for non-winterization is the customer’s responsibility. Check with
ONLY STORAGE Registration/Campground Office.
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FIRST THINGS FIRST

1/ Questions? Looking for something to do?

+/ Who does what in Red Bay?

v/ LOOK in the BOOK first!

| Tiffin employees help thousands of customers each year. Help
them help you by looking in this Book first. The answers to
most of your questions can be found in the Book.

1/ There is a wealth of information on these pages.

+/ The Service Procedures are listed.

v/ Do you need a Storm Shelter or a Customer Lounge? They are
in the Book!

+/ Check the Index.

v The ads will tell you who does what, where, and when.

\/ Each ad has a number that corresponds to their location on
the map so you can find them easily. Call the advertiser for
more information. Tell them you saw their ad in the Book.

v if you Look in the Book and don’t see the information you
need, then ask a staff member.

IMPORTANT INFORMATION
Site Map 2&3
Weather Map 5
Pet Rules 10
Road Conditions 12
Storm Shelters 16
Factory Tours 18
Service Procedures Back Cover
TIFFIN SERVICE CENTER
Tiffin Service Area 6
Welcome Letter 7
Parts Store 7
Allegro Club Member Sign Up 7
Factory Delivery Program 8
Bob Tiffin Service Center 9

Mailing Address:
1402 7th Street NW, Red Bay, AL 35582

Mail is typically delivered by noon.
UPS & Fedex typically deliver by 3:00 pm.

GPS Address:
1103 4th Street NW, Red Bay, AL 35582

SEVERE WEATHER INFORMATION

In case of Severe Weather, Seek Appropriate Shelter.

Red Bay is in Franklin County, AL.

Please check the local weather report and seek shelter if
so advised. Tornado Shelter locations are shown on the

map pages of this Guide. See County Map below.
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T I F F I N Welceme to the Beb T;/Hyvn Serwice Contor

Service Area

“At The Bob Tiffin Service Center, we are deeply committed to providing our owners with
an unparalleled service experience that transcends mere transactions. We believe in
transforming travel into an extraordinary adventure, one where every journey is marked
by unforgettable moments and seamless experiences.

Service for all things Tiffin 2016 and newer. With 45 Service Bays, over 200 technicians and support
staff, we are ready to serve you. Warranty work is our specialty. We built it, let us fix it. Are you on
a tight schedule? Ask about Drop-Off Service that enables you to avoid the wait by leaving your

motorhome with us to repair while you are off taking care of other business.
Our dedication to excellence is not just a promise; it's a legacy that we uphold with

pride, inspired by the vision set forth by the esteemed Bob Tiffin. Just as he envisioned,
we strive to go above and beyond for our customers, ensuring that every interaction,
every service, and every journey is imbued with the same spirit of care, quality, and
passion that has defined our organization from the very beginning.

With our unwavering commitment to service and the values instilled by Bob Tiffin, we
aim to continue his legacy, fostering lifelong relationships with our owners and turning
their RV travels into extraordinary adventures that they’ll cherish for years to come.”

We have been servicing, repairing, and maintaining Tiffin motorhomes for 51 years, and we have

the capability to care for your motorhome. The largest onsite inventory of motorhome parts in the Allen Bridges — VP of Service Operations
Southeast is available to our technicians enabling them to perform repairs quickly.

TIFFIN

@ TIFFIN A1 EGRO

MOTORHOMES GLUB
ONLINE PARTS STORE You are invited to come on by!

ORDERING PARTS HAS 902 A Gates Street

Experienced technicians staff our Service Call Center. Call us with your technical questions. Be sure -
to have your V.I.N. (Vehicle Identification Number) handy, and we will help you over the phone. Often NEVER BEEN SO EASY! Ifyo H, HOtp art Ofthe
Tiffin Allegro Club,

we can provide the technical assistance that you need to perform basic repairs or maintenance. If it Did you know you can

is a more involved repair we will let you know and suggest a service center. If parts are needed, you order P arts online? , Iet’s get you signed Hp.’ :
will be transferred to our Parts Department. Parts in-stock usually ship within 24 hours. T steps -y Remembar, the Tiffln Allegro) Cilik ds avallabie o
for your next big \ ALL owners of EVERY Tiffin-built motorhome!

adventure. As a member, you're eligible for these benefits:
: - Participation in local chapters across the country.
- Opportunity to attend Tiffin Rallies, one of the Tiffin
Allegro Club’'s most popular activities.
- Access to discounted rates from vendors offering
RV-related products and services.

OFFICE HOURS:
MONDAY - FRIDAY 7:00 a.m. - 3:30 p.m.

We are here to serve you! Pl Stop by or call us today at 256-356-8522
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Tiffin Factory
Delivery Program

WELCOME

- FEFFH " B

 FACTORY DELIVERY
CUSTOMER

The new Tiffin Factory Delivery Program is a special delivery option
performed by Tiffin Motorhomes personnel for ordered Zephyrs and
Bob Tiffin Limited Edition Allegro Buses. This exclusive and dedicated team
will prepare coaches for special delivery and will provide you with what we
hope will be the best coach delivery experience ever.

Here is what to expect:

« The factory delivery will take 2-3 full days.

« We will walk you through every operating system and compartment in your
motorhome at your own pace.

» In addition to a very hands-on approach to your delivery experience, you
will leave Red Bay for your first trip with a full tank of fuel and water in your
tanks. (During the winter, you may choose to have your coach winterized
instead of having your tanks filled with water.)

Our goal is that before you leave the factory, you will understand
how your coach operates from top to bottom, and know the
‘why’ behind every feature and function.

@ FOR PARTS & SERVICE CALL 256-356-0261

OR VISIT TIFFINMOTORHOMES.COM
904 GATES STREET, RED BAY, AL 35582 f &

TIFFIN

O — © Copyright 2024 Tiffin Motor Homes, Inc.

@ TIFFIN
BOB TIFFIN SERVICE CENTER

ST
Wi/

. For pricing and details,
- please scan QR code /

Full Service Maintenance -+ Air Condition Service « Roof Maintenance

for All Models Includes: . 45 point Inspection . Buff and Wax
- Slide Out Maintenance . Electrical System « Coach Winterization
Seryices Inspection - Water Filter Replacement

- Battery Service « Appliance/Accessory - Fresh Water System

- Aqua-Hot Service Inspection Sanitize/Flush
Additional Services Include:

« Regular Bay Service « Call-Ahead Queue « Customer Pay Work

« Express Bay Service » Paint Repair « Customer Drop Off

Selrwce Center Operatlons Mon. - Fri. | 7200 AM - 3:30 PM CST

TIFFIN
EARA MILE

Mechanic Shop

)| - Oil Changes « Fan Drive Systems

} - Generator Services « Koni Shock Upgrades

« Transmission Services -« Full 4 or 6 Wheel

 Axle Services Alignments

« Air Systems - Brake Repair

- Suspension Systems « Computer Diagnostics

» Freon Recharges

 Full Chassis Inspections

For service estimates and appointments,
please call 256-356-0261.

Mechanic Shop Service Hours:
Monday-Friday | 6:00 a.m. - 2:30 p.m.

RV ORIENTATION

An exclusive RV Orientation
designed to familiarize owners with
every aspect of their coach. This :
one-to-one experience will guide you + Power Steering
through a thorough explanation of “how Systems

to use” your coach, ensuring
you feel confident with every
inch of your coach.

To schedule your orientation, email us at
rvorientation@tiffinmotorhomes.com
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Day Boarding
EEL]E

ANIMAL CLINIC
Gl
256-356-2800

Text
833 756- 1060

Mon -Fri. Bam-Spm
Lunch 12pm-1pm

SmithACManager@gmail.com
£ 4505 Hwy. 24E. - Red Bay - Near Swamp John's

11 Yarber Street | Belmont, MS

The Paw Ba\rha

. ‘ Pek Grooming
For All Your Grooming Needs

Jennie Poole
GROOMER

662-279-5644

Mon-Tues-Thurs-Fri 9am - 4pm
Sat9am-Tpm

Red Bay was incorporated in 1907. Red Bay is named for the red
clay and bay trees. The bay tree looks like a wild magnolia, only
with smaller blooms, and usually grows in low lying areas such as

Fisu PLACE

Catfish « Shrimp « Chicken
662-454-7188

DINE IN, DRIVETHRU orRTO GO

Call Ahead for Check out our menu
To-Go Orders on Facebook and in the
Wed.-Sat. Tiffin Service Campground

3:00pm - 9:00pm l] Office Check-In

(7] 126 B Second St. - Belmont, MS

24 HR IcE

Oid Fash:oned

wmam  Underwood’s ouein

Hardware Store”
@; e l/alue. =

-

— Bored? Looking for something to do?
Come browse our store!
We have lots of things you didn’t know you needed'

We also have . 256 -356-9556

. Blue DEF - Pet Supplies
Rejex - 303 Protectant
1104 4th St. NW * Red Bay
TrueValue.com

\.'x,‘

Plumbing & RV Supplies
Fishing Supplies - RV Keys Cut

around creeks. (RBM)

Hardware
]E{T;TZ;!I

piggly wigglye

Red Bay & Belmont

Stores Open Daily at 7:00 am
We Have
Pine Tank Deodorizers!

Propane Filling Station
(Motorhomes and Individual Tanks)
Camping & Fishing Supplies

RV Supplies
Tank Treatment

World Famous Deli
~ Dine In or Carry Out ~

Deli: Mon-Sat 11:00 am-5:00 pm
*Sun 11:30 am-2:00 pm
(*Red Bay Location Only)

Daily 7:00 am-8:00 pm
(Red Bay and Belmont)

Blue DEF
518 4th Ave SE « Red Bay 256-356-4406
324 2nd St « Belmont 662-454-7163

Sm R | mavnnv

TAM-9PM

Famous Pimento-n-Cheese, Fresh Baked In- Store Cookies & Bread,
Smoked Chicken & Ribs, Premiumn Cut Meats, Homemade Desserts,
Deli Cut Meats & Cheeses, Party Platters, Cookie Cakes

(B5) 406 4THSTSW [| RED BAY, AL | 256-356-2521
(55) 314 JACKSON AVE S || RUSSELVILLE, AL || 256-332-3535

PET RULES

1. Pets must be kept on a leash.

2. Pick up after your pet. Place pet waste in a
dumpster. Do not place pet waste in a trash can.

3. Pets are not allowed in any building except the pet
side of the Customer Lounge.

4. Do not allow pets to get on the furniture in the
Customer Lounge.

5. Do not leave your pets in your motorhome while it
is being serviced.

185
Seats

SPARKS' RESTAURANT

Your place for breakfast,
unch, and dinner.

Full Breakfast Menu
Plate Lunch Mon.-Fri. 11am-1pm and 5pm-7pm * Plate Lunch Sun. 11am-1pm
Open: Sun. 10:30am-1:30pm * Mon.-Fri. 5am-8pm

Call in Your Order * Pick it up at the Window

@ 662-454-T816 Ei

306 Second St. * Belmont, MS * Only 5 miles from Tiffin Campground

V% Drfa.l:%s?

-

3-423-89!3

?ggd_s_e_co_nd St. - Belmont, MS

DRIVE-IN

Burgers
Fries
Shakes

Cﬁzrdmd/ »

256-356-2358
602 4th St. NW » Red Bay

Alabamians who have been important to America’s
music scene are honored with displays at the
Alabama Music Hall of Fame in Tuscumbia, Alabama.
This state agency also showcases the famous story
of the music of Muscle Shoals, its important studios
and musicians, including “The Swampers!” For more
information: 256-381-4417. (BMM)

Hats come S/?CJP

T-Shirts inth
Jewelry Mearma }f&ye'{
Ice Cream
Gifts 256-370-7210
S:es Our Flyer

Customer

RATTLESNAKE SALOON

SEVEN SPRINGS LODGE
Campground - 80 Sites Restaurant « Live Music
Cabins & Silos 256-3270-7220
256-370-7218 Feb-Nov: Thu-Sat 11-10pm
Lodge Open 7 Days Also Sun 11-3pm April-Sept

SevenSpringsLodge.net RattlesnakeSaloon.net
1292 Mt Mills Rd - Tuscurnhi:l AL

Tuscumbia was the site of the first railway west of the
Appalachian Mountains, chartered in 1830. It first

ran a distance of two miles from town to Tuscumbia
Landing on the Tennessee River. This railway was
soon extended to Decatur, AL, providing a means

of shipping goods around the Muscle Shoals on the
Tennessee River. (BMM)

Pizza - Wings - Sandwiches - Salad Bar - Tacos

Tues.-Thurs. & Sun.
l1lam-8pm

Fri. & Sat.
1lam-10pm

X

Mia Marlie's
P i z z a Check with us about
Live Music on our Patio

662-454-0202
7 Yarber St. ®* Belmont, MS

Since 2013
@ Formerly Hometown Pizza

There were two drug
stores for many years
on opposite corners,
People’s Drugs and
Red Bay Drugs, called
the upper and lower
drugstores. (RBM)

10



http://www.truevalue.com
http://www.sevenspringslodge.net
http://www.rattlesnakesaloon.net

Sun -Wed 11am - 9:30pm
Thurs - Sat 11am - 10pm

Open Later for Home Games

Dine In
Carry Out
Drive Thru

Order Online

(3

520 4th Ave SE » Red Bay

“WHERE FAMILY AND FRIENDS
COME TOGETHER”

WE OUT SHINE THE REST.
Custom Z J

e / B :
i 2 M\ f;‘-? 2aLr

361-C 2ND STREET

@ BELMONT, MS 38827
PH: 662-454-3158
GOLDENDREAMSJEWELRY.COM
GOLDENDREAMSJEWE@BELLSOUTH.NET

MON-TUES
THUR-FRI
10AM-5PM /g3
SAT-SEASONALLY

COLE'S SMOKEHOUSE (14]
We Smoke Meat Every Day
Wed-Fri 10am-2pm & 4pm-8pm « Sat 11am-8:00 pm

380 2nd St « Belmont, MS 6625745411166}

The magnificent Colbert County Courthouse on the Main Street
of Tuscumbia was built in the late 1800's then damaged by fire
and rebuilt in the early 20th Century within the original walls
when the porticoes and dome were added. It is considered one
of the most beautiful courthouses in Alabama.

Flowers

Beee

Mon., Tues., Thurs. & Fri. 8:30 - 4:00
Sat. 8:30-12:00

662-454-1033 it L
“ 106 Main St.  Belmont, MS

‘d;ﬁ’ Unique
%:/W

Booking is through Airbnb
/hitheloft110

full kitchen
nd laundry

OLE COUNTRY STORE

ISy By LeplgI " Breakfast Plates and Sandwiches

OPEN MONDAYS! SMOKED CHICKEN & RIBS
Thu.-Sat.

Dine In = Full Deli = ATM
24 Hour Pay at the Pump * Non-Ethanol Gas
Ultra-Low-Sulphur Diesel
BIG RIG DIESEL PUMPS
Mon.-Fri. 4am-7pm = Sat. & Sun 6am-6pm

126A 2nd St. * Belmont, MS
Only 5 miles from Tiffin Campground

World renown Helen Keller, blind and deaf from early
childhood, was born in Tuscumbia. A play about Keller
and her teacher Annie Sullivan, “The Miracle Worker”,
was first performed on Broadway, then made into an
Oscar-winning movie, and is now performed live on the
grounds of Helen Keller's home Ivy Green on summer
evenings. More information available at 256-383-4066.
(BMM)

€T fjectn OF
o SWAMP

“Loafer’s Bench”was a popular
OXIN ~ place for the men of Red Bay to
R sit during the day. The benches
were located beside the two

drug stores. Several were

(256) 356-2300
e TR et Waitingtopickup their wives
after they got off work from

the garment factories. (RBM)

Thur.
Fri. 1ﬂ

5181 Hwy. 24 -

& ©eTMGilts

4= 3 134 #i(:um[l ST, Golden, Ms 38847 ?
Sral g www.tmidifts.com ) / "

RESTAURANT

Tues-Sat 3:30pm -9:00pm
Sun 10:30am - 1:30pm

751 Hwy 25 « Dennis, MS
662-279-2884

AND YOU’RE HOOKED

12

County Road

Conditions

Alabama Franklin County
Road Conditions: 256-332-8820

Mississippi DOT
Road Conditions: 662-862-3401

. (.'\..__*_______x\
~— e mcwonvnmncr

F"mDLUS — snrzmvws

_..Steering Control

oo SAME - SAME

p— '.' 4
“Safe T Plus Tallapoosa = Factory Direct Red Bay
The same Safe T Plus Factory employees, serv:ce, products, and
experlence you love now in Red Bay! torer 9

e e —

SAFE T PLUS PRODUCTS

SAFE T PLUS STEERING CONTROL
Reduce over-steering, blowout protection

TRAC BAR
Reduces “fish tailing” effect

RADIUS RODS

Reduce front to back flexing

TIRE MONITOR SYSTEM
Monitors temp and inflation

SAFE T PLUS FACTORY DIRECT SERVICES

6 OIL AND FILTER CHANGE
) ALIGNMENTS
{5 GENERATOR SERVICE

TIRE ROTATION & BALANCE

1012 4th Street W Red Bay, AL 0]

Bundled discounts available

KONI SHOCKS

Smoother, plush ride

SWAY BAR

Reduces the top heaviness feel; stabilizes sway

MOTION CONTROL UNIT

Controls excessive sway, body roll

SUMO SPRINGS

Enhances load support

Bundled discounts available

TIRE REPLACEMENT
(\\) WIPER BLADES
BATTERY TESTING & REPLACEMENT

safe-t-plus.com | 256-376-2022

13
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Nabers Family Practice

Dr. Steven Nabers
Dr. Jim Nabers

Devin Fancher, NP

Mon.-Thu. 8-5 —
Fri. 8-4

256-356-9537 219 Hospital Rd, Red Bay

HealthMart

FHARMACY

edmont

PHARMACY @
256-356-9000

EMERGENCY
256-627-9575

Mon.-Fri. 8:00 am - 6:30 pm
Sat. 8:00 am - 2:00 pm

We Accept Most Insurance

1102 4th St. NW e Red Bay

Dhre Fackr
AESTHETICS & NURSE PRACTITIONER

WELLNESS

wuxe

www.luxemed-spa.com

« HORMONE « IV THERAPY
REPLACEMENT .mMiICcRO
« FACIALS NEEDLING

« WEIGHT LOSS

« CHEMICAL
PEELS o

221 Hospital Rd. I Red Bay, AL @ @luxe.aesthetics.wellness
256-376-2032 @luxe_aesthetics_and_wellness

0 EyeCare| sy
- y the time the early
J Y. c settlers of European
PrOfeSSI()naIs heritage arrived at the
Comebuig | | s uharsnow
mergency Lye Lxams was inhabited by the
Monday and Wednesday Chickasaw. The first people
8:30- 4:00 of European stock to settle
256-356-9100 what is now Tuscumbia
e ey rore (ol = were Michael and Seinie
256-332-5440 w Dickson and additional
G007 & =e h (eEdERAl | Tamily members. (BMM)

* Belmont
Pharmag

Gifts ¢ Candles » Watkins Products
We Accept All Major Insurance
Mon.-Fri. 8am-6pm = Sat. 8am-12pm

b662-454-9902

338 2nd St. » Belmont, MS 38827

Red Ba
Pharmgc

Gifts » Candles * Watkins Products
We Accept All Major insurance
“Walking Distance From Tiffin Service”
256-356-404944
@ Mon.-Fri. Bam-6pm = Sat. Bam-12pm
925 Fourth St. NW = Red Bay, AL

Medical Clinic of Red Bay

"THE TRADITION OF CARING CONTINUES"

Board Certified:
« Family Medicine
« Geriatrics

« Sports Medicine

Raynard G. Fabianke, M.D.

256-356-9511
%) 209 Hospital Rd. - Red Bay, AL 35582

Over 12,500 Satisfied Customers
Making a Clean Difference

Celebratin
31

g .

Wash & Wax « Roof Treatment « Detail Wheels « Interior Cleaning - Carpet Cleaning
“To learn more about the Clean Difference, visit us at RVCleaningService.net"

- 256-668-0211

w Call or Text for an Appointment
RVCleaningService@gmail.com | 10925 Hwy. 24 - Vina, AL 35593

The trivia items in this Guide are provided courtesy of Red
Bay Museum (RBM) and Belle Mont Mansion (BMM)

Belle Mont Mansion, constructed by skilled enslaved
craftsmen for Dr. Alexander W. Mitchell, circa 1828, is a
distinguished Federal-period home. The architecture shows
a marked influence of Thomas Jefferson. The historic home
is furnished with period antiques and oil portraiture and is
open to the public. For more information: 256-381-5052.

Kayla Humphries, CRNP
Katie Gresham, CRNP
Walk-Ins Welcomed
Monday-Thursday 8-5 pm
Friday 8-12 pm

I ¥ - I_jg__ l .

B ay 1ealtn Acute/Primary Care
. E DOT Physicals

IV Vitamin Infusions
B12 Injections

Weight Management

- @%%?S;ﬁg@
256.376.2036 27) %,:; “é i
399 5th St SE | Red Bay, AL 35582 ;-.-_:'iaa-“gggﬁ

@)

Located next to Dollar General

SRR
Equipment
A Shook
Free Weights 662-279-3349 . : -
e Nelg oo > Chiropractic
Muscle Group & Age ‘ Clinic
Be Fit & Feel Better!
Daily - Weekly - Monthly Memberships - Over 80 Stations Dr. Ran'ley ShOOk
— 643 Ridge Road, Golden, MS -
w New Location in 2025 53 Yarber Street, Belmont 662.454.7792
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\ 27 Red Bay Rd. - Golden, MS 38847

Smith Lumber Company, which later became Keeton Lumber
Company, provided jobs for many of the men in the Red Bay area.
The steam whistle there would blow in the morning, at lunch and
in the afternoon when the work day ended and could be heard for
miles around. (RBM)

\ Fax: 662.454.7994
Monday - Friday 8:30 am - 4:30 pm
.' (Lunch 11:00 am to 1:00 pm)



http://www.luxemed-spa.com
http://www.facebook.com/luxe.aesthetics.wellness
http://www.instagram.com/luxe_aesthetics_and_wellness
mailto:rvcleaningservice@gmail.com
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Factory Tours

105 2nd St. NW « Red Bay, AL 35882
Mon-Tues & Thurs 9:30 am

Meet in the Allegro Welcome Center 15 minutes before departure.
Tour headsets and protective glasses are provided. You will be on the
production lines seeing it up close and personal. Closed-toe shoes
required. Safety vests will be provided and must be worn.

Tours will not be provided on Inventory Day, or days that
the Plant is shut down.

Red Bay Downtown RV Park

w 30 & 50 AMP Full Hookups
Pet Friendly * Trees * Paved Sites » Wi-Fi

1 Block behind the Post Office

Ei 256-460-8108

254 5th Ave. SW * Red Bay

you FROM HEREg To y

WG
\ | Hse T

L \“o

RED BAY
SHUTTLE SERVICE

WE GET YOU FROM HERE TD THERE

==

Licensed & Insured
Trevor Hicks

Local * Airport * Motorhome
trevor.h963@gmail.com

— 256-710-8669 or 662-681-6280
RED BAY SHUTTLE SERVICES, LLC

Belmont
Paint Facility Tours

16 Industrial Rd.
Belmont, MS 38827

Thursday 12:30 pm

Winfield (Wayfarer) Factory
Facility Tours

625 Fawn Grove Rd.
Winfield, AL 35594

Thursday 12:30 pm

Belmont RV

WHERE THE CAMP FIRE IS ALWAYS BURNING

662-681-6280 L
belmontrvparkstorage@gmail.com E}‘J

10 Air Park Rd. | Belmont, MS 38827-1017

ee\,M On ).

w

Call Carol anytime to
Schedule Your Appointment!

10 Air Park Dr. | Belmont, MS 38872
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_&IReplacementis

Window Fogged?
Replace it with

Original
Tiffin Wind

o Ix‘ s

Sa‘les o Semce _ Parts
ask for I-Iarold or- Tommy

256238120797

haroldkimbrough@gmail.com
www.kimbroughsrvrepair.com
75 Hwy 157 - Tuscumbia, AL 35674

MOUNTINGISYSTEMSRINE
Aﬂﬂ@[ﬂ]ﬂﬂﬂ?ﬂ WHEEIJPOUISHING,

) == MororaoME TIRES
N wm )" ‘Mounting & BALANCING
Ly h‘*\&; “emess WHEEL POLISHING
35
255-381 0797 =
75 Hwy 1'57
Fow E

ow

A Wheel Pollshlng

FULL HOOKUP RV PARK AVAILABLE

ﬁ
- S~
Under Chasms Senvi !

Original
Tiffin
Replacement

Windows
Coach Pick Up and
Delivery Available

Installed

or Shipped

Frames Can
Be Painted
Here on Your
Motorhome

1 Year Parts

Warranty



mailto:trevor.h963@gmail.com
mailto:belmontrvparkstorage@gmail.com
http://www.kimbroughsrvrepair.com
mailto:haroldkimbrough@gmail.com
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appy Hollow is Northwest Alabama’s
Qutdoors, Home Goods, and Apparel retail store.
Established just last year by Lex and Denisha Tiffin
it has been d | as a one-stop shop and destination store
forcustomersinandaroundthcmgion,aswellasforthosc
Just passing through. The 2 story, 68,000 square foot store
houscsarang‘eofpmductsﬂ'omhtm fishing, guns, and
ammo, to sporting goods, home goods, toys, apparel, boutique
items, and western wear. No matter what, there’s always f
something for everyone at Happy Hollow Outdoors.

ﬁﬁt!!ngc@ca

J’_’"""F‘-.H-—-th

3

551
ALA BlM.:I

Missg)

Red Bay
’ Hapgy Hollow Outdcors
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& Campground

RV Windshield Replacement
19 Full Hookup Pull-Through Sites

Magne Shade

by Hunckler Fabrication LLLC

Factory Authorized Installation

57 256-460-2473
901 Gates St.-RedBay 256-810-9974

The Muscle Shoals (Mussel Shoals), was a 40-mile
stretch of the Tennessee River where the water

fell over 100 feet, creating a treacherous series of
rapids, which for most of the year made navigation
impossible. This was the reason that the first railway

in Alabama was created at Tuscumbia to provide a
means of bypassing the Muscle Shoals. The Tuscumbia
Depot Museum marks the site of this railway. More
information available at 256-389-1357. (BMM)

Traveling through
Red Bay, AL?

Magne Shade’

by Huncikder Fabrication LLC

installation with

Ist Class Glass

Authorized Retailer and Installer
(256) 460-2473

ugne Screen™

i ﬁﬁiﬁ' E:_'____

OrderOnline @EuwwmE
MagneShade.com 25 %
536-753-0205 ﬁ

Schedule your Magne Shade®

Only 28 miles from the Tiffin Factory

We Buy and Sell 256-288-0030
Used woodardrv@gmail.com
: 8907 Hwy. 22 - Spruce Pine, AL
Tiffin Motorhomes www.woodardrvs.com

A pioneer log cabin (circa 1815-1830) still standing
in Tuscumbia, reputedly served as a stagecoach
stop during the town’s early days. It may have

also housed travelers on Jackson’s Military Road,
an important roadway which was proposed

by Andrew Jackson following the War of 1812,
constructed 1817-1819 and running in front of the
cabin (Dickson Street today). (BMM)

Lindsey & Winchester

Luxury Intariors since 1972

Contact us for all your RV and Home Decor upgrade needs!
We specialize in
Slo Rise Manual and Motorized Shades
Valances
Headboards
Bedspreads
Windshield Curtains
Decorative Pillows & Forms
Recovering RV Dinette and Folding Chairs
RV Dinette and Custom Cushions
Outdoor Cushions & Pillows
Removable Chair, Arm & Theater Seat Covers

We have been the original supplier of these quality items for
Tiffin Motor Homes since 1972
We build for any brand Campers or RVs
Free Quotes *We can ship anywhere in the U.S.
We accept CASH, Check, Credit Card, PayPal, and Venmo

6815 State Line Road NE, Golden, MS 38847
662-676-9653 Office
256-668-0141 Gary
256-668-0740 Cindy

LindseyWinchester.com
Email: LwDrapery@gmail.com IET O
15% Veterans @ Follow = ﬁ

Discount
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http://www.magneshade.com
http://www.woodardrvs.com
mailto:lwdrapery@gmail.com
http://www.lindseywinchester.com

Several movie and singing stars came
through Red Bay promoting their songs
and movies at the Bay Theater, including
Robert Blake and Tex Ritter. (RBM)

Local On-Site
Service

Cody’s
Custom
Cabinets -

MOBILE AND INDOOR
-wDIuTAILING'

Mobile and Indoor Detailing!
(RV power/water hookups available inside bays)

Customer Lounge with coffee and shacks!
(Pet Friendly)

Self Serve Dog Washing Station

Exterior

Wash ¢ Tree Limb Scratch
Hand Wax Removal

Nano Ceramic Coating Swirl Mark Removal
Roof Cleaning Buffing

303 Protectant Four-Corner Weighing
Silicone Roof Coating Window Tinting

Rim Polishing Headlight Restoration
Rim Restoration

Interior

¢ Interior Deep Clean
¢ Carpet/Upholstery Cleaning
¢ Grout Cleaning and Sealing

LY

Ny RV CONCIERGE
256-668-3440

Want a stress-free visit to Red Bay?
Let us plan your trip for you!

We can:;

Use our knowledge and relationships
with vendors to schedule repairs,
maintenance and upgrades for your RV.

« Make an organized schedule of your trip.
Just show up and follow the schedule.

RV drop-off options for repairs are available
as well!

We are available for any questions
you may have before your trip
and while you are here in town.

Email us at
happyhostrv@yahoo.com

for more information.

Celtic Festival 2nd Weekend in May | Celtic Fest/Celtic Trivia

The Celts were known for their colorful woolen textiles,
this includes the famous Scottish tartans that are still
seen today.

There have been people of Celtic heritage in North
Alabama since the 1600s. Originally, many people of
Celtic origin fraded with local Native American tribes
including the Cherokee and the Chickasaw.

Many Celtic languages are still around today. These
include Welsh, Irish, Scottish Gaelic, and more. There
are also “dead” Celtic languages including Noric, Manx,
Gallaecian, among others.

In order to keep their information safe, ancient Celts
passed down laws, stories, and history orally. This helped
to preserve their languages and created a cultural unity
among all Celts.

pen for Tours Wed-Sat
1569 Cook Lane = Tuscumbica

256-381-5052
bellemontmansion.godaddysites.com

Celtic Festival”

#
ADVENTURE

Rattlesnake Saloon - This unique eatery Helen Keller Home -This ca. 1820 home
is located under a rock bluff shelter. contains original furnishings and displays
Cane Creek Canyon Nature Preserve -  on America’s First Lady of Courage. (ki)
Over 750 acres of hiking with waterfalls, The Miracle Worker Play - Each
overlooks, beautiful flora. — summer, June through mid-July,
Coon Dog Cemetery - Over 300 coon @ Alabama'’s Official Outdoor Drama.
hounds are buried here; founded in 1937. Rock of Ages Trail — 18 historic
World-class fishing and golf. churches, each over a century old.

“We Rocked the World,
Muscle Shoals Music”

W  See four great attractions:

@ Alabama Music Hall of Fame, Tuscumbia
FAME Recording Studios, Muscle Shoals
Muscle Shoals Sound Studio, Sheffield
Cypress Moon Studios, Sheffield

MUSCLE SHOALS + SHEFFIELD + TUSCUMBIA, AL

Colbert County (ggo) 344-0783 - ColbertCountyTourism.org

TRUE TOPPER.
The Quiet Topper

L:)‘ermw Hfarmm]

Easy Cleaning

PRO FINISHES, LLC

RV PAINT & COLLISION

Ricky McGee
RMcGee.ProFinishes @yahoo.com

256-224-8447

214 2nd Street * Belmont, MS

SKeeton@BobMosesCC.com
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Catiefying Cuctomere Cince 2004

CFREIGHTLINER M

Service Center

Tires « Alignment « Exhaust - Generators
POWERGLIDE SERVICE CENTER

Complete Chassis Service
Freightliner Warranty & Recalls
House & Chassis Batteries
Dash A/C

Moct Extended Warrantiec Aceepted

TOYOTIRES B\ ¢ pyicrerin
driven to perform -

HUNTER Kal\ll7

Engineering Company.

Alignment & Balancing

PERFORMANCE SHOCKS
SAFE T PLUS

Steering Control

Authorized Cervice Ceonter
Mon-Fri 7:00 am - 3:30 pm
256-356-8803 | 256-356-8830

Chris Morrow » Bay.Diesel@yahoo.com
1127 4th St. NE - Red Bay, AL 35582

When Native Americans were being assembled for the
Indian Removal of the 1830’s, they were encamped at Big
Spring (today’s Spring Park). Many were ill and in need
of food and clothing. The good people of the town came
down the hill bringing blankets, food and clothing. A
Creek chief, Chilly McIntosh was quoted in a newspaper
account, saying,“Aslong as our people remain ontheearth
we will recollect Tuscumbia.” This is the only documented
account of kind treatment of Native Americans while
they were on the tragic “Trail of Tears” that took them to
reservations in the West. (BMM)

BANNER |[E sy
TIRE STORE | [&= ™"
- Free Admission
Light Trucks & Cars :
Tues.-Fri. 8am-5pm Donations Accepted
Sat. 8am-1pm Tues. & Thurs.
1:30 pm - 4.00 pm
) WE FILL Fridays (Enter
S MOTORHOME through Civitan Thrift
- ~ r~ ~ 4 PROPANE TANKS Shop next door.)
_RG - 9:00 am - 3:00 pm
«D 6162/l w redbaymuseum.org
8320 Fairview Banner Rd. * Golden, MS 110 4th St. SE

o T Wo,,  VINA RV SERVICE CENTER
5 Service Do > Right Way

VINA RV SERVICE CENTER

'

WE SERVICE
Engines

Generators
Aqua Hot @

355 Industrial Drive | Vina, AL 35593

Full Hook-Up Campground
Repair Work
Chris Cantrell 256-668-0357
Michael Stone 256-668-0224
Service@VinaRVServiceCenter.com

<
L ROADRUNNER

Belmont
Diesel Service

Motorhome Engine & Generator Service
Alighment ¢ Tires ® Koni Shocks
TOVO TIRES

driven ta perfarm
Mon.-Fri. 8:00 am - 4:30 pm
144 2nd St. ¢« Belmont, MS

= LIQUIDSPRING

662-454-0110

- SIMMONS TIRE CO.

Motorhome Tires
and Alignment

GOODFYEAR
ZBRIDGESTONE £36-901:2333
50 Mon-Fri - 7:30 am - 5:00 pm

612 East Second Street, Sheffield, AL
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DESIGNED TO FIT THE LIFESTYLE YOU’VE CHOSEN
IN THE MANNER YOU DESERVE

f “Red Bay deres
(& The placeTo be
1.5 ACRE STOCKED R.V. RE§ORT

FISHING POND = S SESGEE G & A
Two FISHING PIERS e & | '

WALKING BRIDGE

FeNceD DoG PARK
PickLEBALL COURT
HORSESHOES

GENERAL STORE
CORNHOLE

LouNGE

DARTS

TABLE SHUFFLEBOARD
PooL TABLE

POKER TABLE

ON EACH SITE:

60’ CoNCRETE PAD
12’ x 8’ PaTIO
PicNic TABLE
FuLL Hook-Ups

WATER/SEWER
Hook-Up

Wi-Fi

YACHT CLUB HOURS:
MoN - Fri 8:00 am - 8:00 Pm
SUNDAY 12:00 Am - 6:00 PMm

Breakfast, Lunch and Dinner
(Available to Red Bay Guests only)



mailto:bay.diesel@yahoo.com
http://www.redbaymuseum.org
mailto:service@vinarvservicecenter.com
http://www.redbayacres.com
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SeftStartRV"

By NetworkRV

— RV POWER

Since 2019

Formerly Freedom Mobile RV Service

CERTIFIED
DEALER

More comfort on the move

Solar Panels
Lithium Batteries
Inverters

Spyder Controls
Keyless Entry Upgrade
Radio & Camera Install

12V & 120V Troubleshooting
Dash Electrical Upgrade
Electrical Repairs & Upgrades

@ John.Bohannon@FreedomRVPower.com

John Bohannon 662-424-0792

71 Yarber Street - Belmont, MS 38827

g,p\ Tuscumbia is the county seat of Colbert County. The county

was established in 1867, when it was formed out of a
segment of Franklin County. (BMM)

A
RV ELECTRONICS
25 6-46245

n

STARLINK

Foothills

RV PARK AND SERVICE CENTER
Flooring »
Full Hook Up Campground »
Annual Service »
General Repairs »
Paint & Body »

Starlink RV Internet Systems
Winegard Satellite Systems
Cell Phone Booster Antennas
Wi-Fi Extender Antennas

Radios and Navigation @
Over-the-Air Local Antennas

Call or Text for an Appointment
28695 Hwy. 23 N. - Golden, MS 38847

Mon-Fri - 7200 am - 3:30 pm e~
6223 State Highway 129, Winfield, AL
www.afrvpark.com

F‘

Tuscumbia was originally known by the name

given to it by the American Indians, “Oka Kapassa”“,
translated as “Cold Water”. The name was changed
to “Big Spring” and finally to Tuscumbia, in honor of
the Chickasaw Chief Tashka - Ambi (“Tuscumbia”).
(BMM)
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Full Service Center
Chassis Work
Interior Customization
All Types of General Repairs
All Extended Warranties Accepted

Free Estimates

Mobile Service Available
Lowest Rates Around!

bryan.robinson@lakeshorecustomrv.com

Phone: (662) 273-1003
399B CR 321 luka, MS 38852
www.lakeshorecustomrv.com

Facebook: Lakeshore Custom RV

When the Bay Theater first opened in the 1920s, they
showed silent movies at first with “talkies” coming in
just a couple of years after opening. (RBM)

We Customize

Call for
Your
and Repair Your RV Appointment

Carpet, LVT, Residential Refrigerators, Slide Toppers,
Water Damage, General Repairs, and Much More

662-676-9784 « 256-324-0457
4873 Fairview Banner Rd. ® Golden, MS 38847

Experience

v Custom Paint &
Aufo Ba@

SINCE 1999
BRUCE DEATON - OWNER

MOTORHOME BODY & PAINT
IT'S WHAT WE DO. IT'S ALLW

Insurance Work
Original Tiffin Replacement Windows
Collision Repairs * Fiberglass Repair
Repair or Replace Exterior Parts
Paint Ends of Slideouts

Monday - Friday: 6:00 am - 2:00 pm

256.356.5695

200 2ND ST. N.W. - RED BAY
rvcustompaint@gmail.com

JANUARY

Annual First Day Hike | Tishomingo State Park | 662.438.6914

MARCH or APRIL

Annual Easter Egg Hunt | Tishomingo State Park | 662.438.6914

SEPTEMBER

Annual Earth Day | Tishomingo State Park

IDEA JayBird Spring Market | Downtown luka (CTOBER
Tishomingo Spring Market

MAY Tishemingo County Fair

National Day of Prayer | luka | Belmont | Bunsville
Touch- A-Truck | Bunsville
Kids to Park Day | Tishomingo State Park | 662.438.6914

NOVEMBER

Tishomingo County Farmers Market (June - October Every Friday 4pm - 7pm)
Town Appreciation Day | JayBird Park | Downtown luka

Fishing Experience | JP Coleman State Park | 662.423.6515

Picnic in the Park | Tishomingo State Park | 662.438.6914

DECEMBER

Dicken's Christmas | Downtown luka

Annual Street Dance | Downtown Tishomingo | 662.438.6402
Fireworks & Movie in the Park | CC Shook Park | Belmont | 662.454.3381

Bear Creek Festival & Antique Car Show | Belmont | 662.454.3381
FLW/BFL MS Division Tournament | luka | 662.423.8638 | JP Coleman State Park | 662.423.6515
Buckin’ on the BigBee Rodeo | Burnsuille
Waterway Festival & Car Show | Bumsville | 662.427.9526
APRIL Needle Chasers QuiftShow | 1uka Baptis Church

luka Heritage Festival & Tractor Show | luka | 662.423.8638

Trash &Treasure Along the Tenn-Tom | Tish. County-wide | 662.423.0051

Halloween in the Park | JP Coleman State Park | 662.423.6515

Christmas Open House | Downtown luka | Belmant
JUNE Veteran's Day Parade | uka | 662.212.3702
JayBird Holiday Market | JayBird Park | Downtown luka

Downtown luka's Christmas Celebration | Downtown luka
JULY Annual Christmas Parades| uka | Tishomingo | Bumsvile | Belmont | 662.423.0051

Please call to verify events schedul.

TISHOMINGO COUNTY TOURISM « 1001 BATTLEGROUND DRIVE ~ IUKA, MS | 662.423.0051 | EXPLORETISHOMINGOCOUNTY.COM
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ONRVersIon,
OF ALABAMA
Parts - Furniture - Service
50 AMP Full Hook-Up Campground
Call for Your Appointment Mon-Fri 7:00am - 3:30pm

256-356-8634 bunkhouseconversion.com
315 Hospital Rd. - Red Bay, AL 35582

List of Churches

Emmanuel Baptist Church
645 Hwy. 25 - Dennis, MS
662-454-7531

First Baptist Church of Belmont
68 W Main St. - Belmont, MS 38827
662-454-3380
www.firstbaptistbelmont.net

First Baptist Church of Red Bay
602 4th Ave. SE - Red Bay
256-356-9505

First United Methodist Church of Red Bay
509 4th Street SW - Red Bay
256-356-4654

Golden Central Baptist Church
13 Red Bay Rd. - Golden, MS 38847
662-454-7144

Grace Community Fellowship €3
74 Red Bay Rd. - Golden, MS

Harvest Fellowship Church
60 10th Ave. - Red Bay
205-921-1058

New Union Missionary Baptist Church
40 CR 28 - Red Bay
256-356-2608

Northside Baptist Church
711 Golden Road - Red Bay

Red Bay Church of Christ
905 Golden Road - Red Bay
256-356-2079

The Church of God - Red Bay
901 4th Ave. SW - Red Bay
256-356-9792

Trinity Assembly of God
1120 4th Street NE - Red Bay
256-356-2881

DOUBLE-B RV
Body ¢ Paint ¢ Detail
FREE Estimates
Veteran's Discount

Beau 662-279-3181
Brad 256-412-0853

¢ www.doublebrv.com =
905 Gates St. NW » Red Bay, AL

Prehistoric Native Americans once lived
along the Tennessee River and its tributaries,
including the spring in what is now Tuscumbia,
leaving artifacts that date back as much

as 10,000 years. (BMM)

&) 7 RaperRVShop.com

Pam R Slwp LLC

BODY WORK - PAINT REPAIR - CUSTOM PAINT
FULL BODY PAINT - COLLISION REPAIR

@ Dometicc LIFELINE BRI G m SM|

£ Aqua-Hot

RED BA I’BOD YSHOP

BRY REPFPAILER

256-810-4699

m : Insurance Claims
Customer Pay
Custom Paint

Windshield Chip Repair
Towing (Light Vehicles Only)

256-356-9320

|

4370 Hwy. 72 - Red Bay - customrvinc@yahoo.com

ADD EXTERIDR TV3

: 6B Red Bay fr?eﬁ » Golden, MS

ne I

Installation * Parts & Accessories
New Flooring * Diamond LED + Ceiling Fans

Residential Refrigerators * Surge Protectors

Tammy Wynette, who called Red Bay

her hometown, did a total of five benefit

ibug
L o,
=5 T >
] !. i
= L)

=~ Mon. - Fri. 7:00 am - 330 pm . concerts for Red Bay. (RBM)

256-668-0973 B

MON- FRI 7AM-5PM 209 3RD AVE. SW RED BAY, AL
WILLOW LANE TIRE
Monday- Friday 8AM-5PM —
662-454-3002 l"ll

382 Second 5t Belmont, M5
E—

When the first settlers arrived at the source of Big Spring
around 1815, they were welcomed by Chickasaw Chief
Tuscumbia (“Tashka-Ambi”), whose people already
inhabited the area. When later choosing a name for their
new town, the early townspeople honored this esteemed

Native American by naming the town for him. (BMM)

FACTORY
DIRECT
SPECIALS

RED BAY SALES
& SERVICE

GIRARD SYSTEHA'S

sy (NLIiPPERT

ULTRA WINDOW
AWNING

¢ A fully encased window awning
¢ Easy to use pull down strap

ULTRA SLIDE
TOPPER

* Room mounted cassette

* Debris brush to clean fabric as room closes
e Sun protection for windows from 24" to 168" * Sun protection for slide-outs up to 330"
* Black frame with O'bravia fabric

e Compliments your Girard Patio
Awnings and Window Awnings @

¢ Black frame with O'bravia™ fabric

e Compliments your Girard® Patio
Awnings and Slide Toppers

CALL OR EMAIL TODAY TO MAKE YOUR APPOINTMENT

(256)333-4200 | jbennetti@lcil.com | 990 9th StW, Red Bay, AL 35582
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« FHU Campground w/ Wi-fi

» Hospitality Room
(Free to Use)

* Red Bay RV Concierge
Services

« Welcome Lounge to Use
While Waiting for Your
MH in Service Bay
(Available to All)

« Coffee Bar

» Full Dog Washing Station

« Full Pro RV Detailing
Wash/Wax/303/Buffing &
More (Class A, B, C, Travel
Trailer, 5th Wheel & Etc.)

» Full Body or Front Cap
Nano Ceramic Coating

« RV Roof Armor Treatment
(Fiberglass Roof or
Rubber Roof)

SaBrina’s
RV Detailing & Convenlen+ Compground

oY

o0

!h'o O_EOJ;Q\\\

256-668-4090
Red Bay, AL

alizing

* RV Carpet Deep

Cleaning & Shampooing
 Headlight Restoration
RV Roof Recaulking
« Rim Polishing & Restoration
* RV Roof Cleaning &
303 Treatment
s Full Interior Cleaning Package
« Full Exterior Cleaning Package
« Basement Bay Door Cleaning
& Polishing
* A/C Unit Cleaning

* 4-Corner Scale Weighing

In:

« Full Body Buffing or
Removal of Tree
Scratch Buffing

o Full Body Paint Inspection &
Full Roof Inspection

* Hard Water Spot Removal

» Roof Sealing

* Full Body Motorhome
303 Treatment

+ Auto Detailing Inside / Out

* Rock Chip Window Repair
for RV & Auto

+ Indoor Pickleball

Call ” near

£ s
Your “RV Port f Gulf Coast

the Alabama GY

Big Rig Friendly » Wide Roads

ANCHORS AWEIGH Landscaped and Paved Sites

LY s
Full Hook-Ups = Cable TV * Wi-Fi = Pool = Pickleball
19814 County Road 20 South | Foley, AL 251-971-6644

-

-

J

A (athedral Caverns

e ——
ALABAMA STATE PARKS

Alabama State Parks’
newest campground!

RELAX
50 Amp FuII Hookup Sites

Tuscumbia’s Spring Park is located at the south
end of Main Street. Centerpiece of the park is Cold
Water Falls, a small lake, and a nightly water show
of dancing waters (shown seasonally). Families
can enjoy a playground, train ride, carousel, kiddie
roller coaster and picnic tables and covered
pavilions. Spring Park is the site of the town's
founding, circa 1815. (BMM)

@zﬁ

For Advertising Opportunities
in the 2025 Edition of the
Tiffin Motorhomes Services Guide,
Please Contact Dale Edge:
(757) 407-1750

MoToR COACH RESORT
The South s Premier Motor Coach Resort

Expan'sive Sites with Ilpgfaded Ame_hities
Lazy River | Hot Tub
Beach Access | Indoor Pool

Short-Term Vacation Rentals | Snowhird Rentals
Ownership and Investment Opportunities

251-980-1855
BuenaVistaMotorCoachResort.com
23601 Perdido Beach Blvd. | Orange Beach, AL 36561



mailto:sabrinah1419@yahoo.com
http://www.alapark.com
http://www.buenavistamotorcoachresort.com

Service Area Campground Rules

1. Register at the Registration Office for a service number and
site. Once you are issued a site, please don't ask to be moved.

2. The speed limitis 5 MPH to protect children and campers.

3. Thelaundry is open 7:00 am - 5:30 pm.

4. The Registration Office is open each day from
6:30 am - 6:00 pm.

5. Quiettime is 10:00 pm until 6:00 am.

6. No washing of motorhomes or autos on a site. Motorhomes
can be washed at the motorhome wash site near the guard
shack. Please bring your own hose and wash supplies.

NO AUTOS, PLEASE!

7. SEWER HOSES are to be sealed in the sewer connection with
a screw-in fitting or a rubber “donut” (available at the Tiffin
Parts Store). If you leave your site with your motorhome for
any reason, take your sewer hose with you and put the cap
back on the sewer drain (HEALTH DEPARTMENT ORDERS).

If the sewer hose is left on site it will be removed.

8. Keep pets on a leash and pick up after them.

9. Put household garbage in one of the dumpsters
located on the west side of the campground. No household
garbage or animal waste is to be placed in the containers
located on the walkway by the office and restrooms.

10.

8 i
12.

13.
14.
15

The State of Alabama has passed an “Open Container Law”
pertaining to the use of alcoholic beverages. This is notan
Allegro or Service Area Rule. Be discreet and use good
judgement.

Firearms are not allowed in Service Area Facilities.

There is not to be any outside contractors on Tiffin
Motorhomes property. If any work needs to be done to
a unit from an outside source, then it must be done at a
separate location not affiliated with Tiffin Motorhomes
due to liability issues.

Do not drive through RV sites.

Check-OutTime: 1:00 pm.

Please keep in mind that this is a family oriented company
and campground located in a work environment.
Appropriate dress is required while on these premises.
Revealing clothing, including swimsuits, are not
appropriate for this area. T-shirts or sweatshirts with
offensive messages or images should not be worn.

Service Procedures

1. After registering for your site, fill in the Service Work Form
(work to be done) and return the form to the registration
office by 5:00 pm.

2. Putservice number slip in the passenger side of your
windshield (inside and visible from the street).

3. If you have insurance work, file a claim with the insurance
company first, then write the claim number, name
of insurance company, phone number, mileage on
motorhome, and a contact person on page 1 of your
Service Work Form.

4, A service tech will pick up the forms from the Registration
Office every morning. Service will schedule who comes
in for repairs. The Registration Office personnel have
nothing to do with scheduling your service.

5.  Someone from the Service or Registration Office
will notify you about when you need to have your
motorhome at a certain service bay. (Do not take your
motorhome to service until you are notified.) When
you are visiting the Service Department, we ask you to be
courteous and not to visit bays that your coach is not in
for service.

6. When service is completed bring the computer
printout (invoice) from the Service Office and check
out at the Registration Office. Due to the number of
customers needing service, we ask that you leave the
campground the day after your work is complete.

7. If you are off site more than one night, you will forfeit your
site.

8.  Due to liability issues, motorhomes must not be left
unattended for more than a 24 hour period.

See inside for restaurants, shops, services, and a lot more information!

This Guest Guide is provided as a courtesy to our service customers. This is not an endorsement of any business. S o PR
Tiffin Motorhomes Inc. does not warrant, and is not responsible for, any products or services provided by “blications

other companies or individuals.

Payment by credit card, debit card or check only.
We cannot accept cash.

Service upon eligible coaches is performed on a
“First Registered, First Served” basis.

See inside for information about the "Call Ahead Queue” and
“Customer Dropoff” Programs.

Our service staff will assess needed repairs, and coaches
will be serviced as follows.

Regular Service
Regular Service will be performed only on Tiffin
Motorhomes that are within four (4) years of the
original date of purchase.

Express Bay Service

1. AnyTiffin motorhome less than 10 years old from
original date of purchase may go through Express Bay
Service.

2.  Express repair consists of service performed for a time
not to exceed three (3) hours.

3.  Most non-warrantied services can be accomplished in
one Express Bay visit. If repairs exceed three (3) hours,
our staff will prioritize the repairs for the first Express
Bay visit and any subsequent Express Bay visits.

4.  Motorhomes are limited to one Express Bay visit per
60 days.

See Additional Information on
Service Department Policies on Page 5

* Policies, procedures, and rules of Tiffin Motorhomes are subject to change
with out notice.

While your motorhome is in a Service Bay, we encourage you to visit one
of our Customer Lounges. This will enable our technicians to complete
your work sooner.
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